Computer Repair Procedures

Double click on this icon.
Or, from any computer, visit this website:
http://sos.cncnj.com/main.cfm
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Wwest Milford Township Schools
Service Management System

Home

Click on SERVICE REQUEST.

Service Request
Check Service Status

Admin Functions
Login

Welcome to our Service managment System. From here, you are able to
submit repair requests for your computer.,

How does it work? Once you submit a Service Request, it is forwarded to
John Hummer, John then prioritizes and schedules a technician for each
request,

HEW! Check Service Status HEW! vou can now check the status of &
Service Reguest from this page. Just click an the link to the left and you'll
know if the call has been dispatched, scheduled, or suspended and the
reason why.

Any guestions concerning the status of any Service Requests should be
directed to John Hummer via email

West Milford Township Schools
Service Request Form
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Home Check Service Status

Open Call

Please provide the following information: (* req

Problerm: * (plaas

- il *
Your E-mail I [Feel free to cut and d

First Name* |

Last Mame * |
Phone |

Equipment LDcatiDn*I
Asset Tag* I
Serial #* I

“fau rmust provide either an Asset tag or Serial number

Enter ALL information. Your
school email address (for
example
Nancy.Gridley@wmtps.org)
First name, last name, phone,
Equipment Location (building
and room number). For Asset
Tag and Serial # put in the
CNC ID number on the sticker
on the front of your computer.
Click SUBMIT REQUEST.

Submit Request |

Nancy Gridley and Laura Oakes
West Milford Township Public Schools




